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Reference installation of 2N® Helios IP

Name of the customer/project Industry/field of the customer
Melbourne Airport Government, institutions

Project Requirements

Melbourne Airport needed a VolP Communication device that could interface with a CISCO IP PBX using CUCM
and Cisco Video Phones. The device would be used in the International Terminal for transit passengers, who
arrived at the transfer point which if unattended, they could make a video call to a number of phones in the
office and the door would be opened by the person answering the phone. Another device was needed on the

Airside for staff coming in from the runway.

Solution

The Frame Group are the Communications Specialist for Melbourne Airport and develops customised unified
communications solutions that maximizes the benefits of converged technologies. They chose the Helios IP after
testing one of our loan units. The Helios IP is Cisco Certified and is fully compatible with the existing Cisco

communications solution.



